An Introduction to the National Vocational Qualification (NVQ) 

LANGUAGE: The verification system for NVQs requires that evidence is presented in English. A person without basic skills in the English language may not be eligible to take an NVQ qualification. Linguistic help can be provided to help with day-to-day language problems where a candidate has a basic grasp of English.

IDIOMA: Una requisita del sistema de verificación de los NVQs es presentar la evidencia en el Ingles. Una persona sin capacidad básica para manejar el idioma Ingles no está elegible para entregarse para trabajar con la calificación. Ayuda lingüística podría ser compartido para ayudar con pequeños problemas del idioma cuando un candidato esta básicamente capaz con el manejo del Ingles.

Why do an NVQ?

We all spend our lives learning. At times this can be take place in an academic way in schools and colleges. Another learning opportunity is when we work or volunteer beside colleagues and absorb aspects of their experience, skill and knowledge that interest us. If you are in this situation then undertaking a Vocational Qualification can help you in two ways.

1.  Doing an NVQ will make you think much more about your work activities; making it clear to you why you do things and how what you are doing relates to the wider world. This insight should boost your confidence, make your work more interesting and help you perform to your best capabilities.

2.  As your interest and knowledge grows, you will want to advance yourself professionally; by getting into the field of work specific to your interests, by being promoted in your job or by moving on to another organization. This development is made easier if you have a record of the effort that you have put into understanding and progressing your present job. The NVQ system allows you to achieve such a qualification whilst actually working.

How it works
Your place of study is your workplace. Every day you do your best to complete your responsibilities in a competent fashion, and you learn a little more about those areas of work which will become your responsibility in the future. The NVQ system provides a formal way of recognizing the level of understanding and practical ability that you have achieved.

A full NVQ at Level 2 consists of six UNITS the contents of which are related to important aspects of your work. For each unit there are NATIONAL STANDARDS which set out the TASKS you have to be able to PERFORM to achieve the qualification and the basic KNOWLEDGE and UNDERSTANDING you should have to underpin your performance.

The system works on the basis of you compiling a record of your skill and capacity to do your job. This record is called your PORTFOLIO.  This record consists of a number of pieces of evidence that show you are competent to the level required to meet the NATIONAL STANDARDS. You have to select /create your evidence from your day to day operations, being thoughtful as to how the evidence will demonstrate your competence in relation to the Standards. To check that you are able to work to the required Standards you will also be observed by your Assessor, who will talk through your evidence with you to make sure you understand it and will also discuss your activities with other persons working around you.
NVQ units can be acquired over a period of years, as opportunity presents itself. The Parlama Project offers the chance to do THREE NVQ units, selectable from the list below. 

0249 Award – Level 2 NVQ in Environmental Conservation

Summary of Content of Units suited to candidates working on Project Parlama

A full NVQ consists of SIX units, four mandatory and two selectable

1.  CORE OR MANDATORY UNITS

UNIT CU2 MONITOR & MAINTAIN HEALTH & SAFETY 

· Deal with and report EMERGENCIES & ACCIDENTS at work

· Make and use RISK ASSESSMENTS

· Use, store, & transport MATERIALS & EQUIPMENT safely

· Dispose of HAZARDOUS & NON-HAZARDOUS WASTE safely

· Maintain the SECURITY of the workplace

· Behave responsibly and safely at work

· USING PPE

· SAFE-HANDLING

· GOOD HYGIENE

· GOOD LONE-WORKING PRACTICE

UNIT CU4 MAINTAIN ENVIRONMENTAL GOOD PRACTICE AT WORK 

· Minimise damage to the environment in terms of: 

          -    POLLUTION 

                                                                     -    PHYSICAL DISTURBANCE

· Take action to IMPROVE WORKING PRACTICES

· Report improved practice to  PEOPLE  WITH  RESPONSIBILITY 

· Report ENVIRONMENTAL DAMAGE &  INCIDENTS 

UNIT CU5 DEVELOP PERSONAL PERFORMANCE & MAINTAIN WORKING RELATIONSHIPS

· Agree and work to TARGETS

· Develop and review your PERSONAL PERFORMANCE

· Establish and maintain WORKING RELATIONASHIPS with: 

-  COLLEAGUES

                                                                       -  MANAGERS

                                                                       -  PEOPLE OUTSIDE THE ORGANISATION

UNIT EC1 COMMUNICATE WITH & CARE FOR THE PUBLIC & OTHERS 
· Communicate with INDIVIDUALS AND GROUPS

· Care for people by - SUPPORTING THEIR SAFETY & WELFARE

                                    -  PROVIDING INFORMATION & ADVICE

· Deal with two types of  THREATS from visitors to:  

-  THE SITE & CONTENTS

                                                                       -  FLORA & FAUNA

                                                                       -  THEIR OWN SAFETY

                                                                       -  OTHER PEOPLE

2.    OPTIONAL UNITS

UNIT EC2 SURVEY & REPORT ON THE CONDITION OF THE ENVIRONMENT

· Collect, record and report on data for three of the following types of surveys :

       PLANTS                                         PEOPLE      

       ANIMALS                                       PHYSICAL FEATURES

       HABITAT TYPES                           ACCESS NETWORKS

· Collect and record both QUANTITATIVE & QUALITATIVE DATA

· Investigate both PRIMARY & SECONDARY DATA

· Report to two of the following:

  -  LINE-MANAGER

                                                       
  -  COLLEAGUES

                                                      
  -  SPECIALISTS

UNIT EC6 COMMUNICATE ENVIRONMENTAL INFORMATION

· Communicate with all these types of audience 

    - ORGANISED GROUPS

                                                              -  INDIVIDUAL MEMBERS OF THE PUBLIC

                                                              -  PEOPLE WITH SPECIAL NEEDS OR INTERESTS

· Communicate in INDOOR & OUTDOOR locations

· Use FORMAL & INFORMAL communication 

UNIT EC7 WORK WITH & CONSULT THE LOCAL COMMUNITY

· Work with INDIVIDUALS &  ORGANISED GROUPS

· Gauge community opinion by WRITTEN & VERBAL means

· Consult & co-operate with the community  FORMALLY & INFORMALLY

UNIT EC8 WORK WITH CHILDREN DURING ENVIRONMENTAL ACTIVITIES                                                                                  

· Work with children INDOORS & OUTDOORS

· Take action when you have concerns about child welfare

· Deal with MINOR & MAJOR accidents and emergencies 
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